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NEW YORK – May 27, 2014 – In the wake of National Security Agency contractor 
Edward Snowden’s revelations regarding widespread government surveillance, 
2013 was declared the “Year of Broken Trust.” No doubt, Snowden brought the 
issue of privacy to the fore of public awareness, especially as many then argued 
that 2014 would be the year we awaken to the need for security and privacy 
online. In many ways, this has already been the case. Already, we’ve seen even 
bigger cyber-security threats such as the Heartbleed bug, which threatened the 
safety of some two-thirds of all websites. And, alarmingly, online marketplace 
eBay saw the breach of 140 million user accounts. 

At Tresorit, we work every day to bring a new perspective to security online. Our 
end-to-end encrypted cloud storage and collaboration service allows businesses 
and individuals alike to protect against the emerging threats of hackers and gov-
ernment surveillance. As such, exactly one year after Edward Snowden’s unveil-

ing of the NSA’s PRISM program, we wanted to uncover the changes in American perceptions towards both cyber 
security and privacy. In doing, we found that 55 percent of Americans believe Snowden was right to expose the 
NSA’s surveillance program. But, are Americans more secure than a year ago? Do they believe there is nothing to 
fear, at least digitally? Have they taken steps to secure their online presence against the threatening, contemporary 
breed of attackers? 

To get at the core of these issues, we commissioned third-party research firm YouGov to conduct a representative 
study of more than a thousand employed American adults. In turn, we found that in a post-Snowden world, con-
sumer confidence around private, online documents is extremely low, as most believe their information is still being 
monitored by government agencies (82%) and corporations for business purposes (81%). 

One year after Snowden, there has still been no real progress in achieving truly effective security for consumer and 
corporate information. Enterprises who want to ‘win back’ the consumer can and must do more when it comes to 
securing private information – especially in the cloud.

Istvan Lam CEO, Tresorit



One year later, do you believe that corporate information is still 
being monitored by the U.S. government online? 

Yes No I don’t know

82%

4%

14%



Snowden did the right thing in exposing PRISM 
as it violates my Constitutional rights

Snowden was neither right nor wrong 
in exposing PRISM

Snowden did the right thing in exposing PRISM 
for another reason

Snowden did the wrong thing as he could have 
compromised American Homeland Security

Snowden did the wrong thing for 
another reason
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Do you think Snowden did the right or wrong thing 
in exposing PRISM?



Yes, my employer has taken measures 
to ensure corporate files are secure

No, I have not done anything differently 
to protect sensitive information 

I don’t know

18%

51%

32%
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Has your employer taken any measure to ensure 
corporate files are secure?
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I have created stronger passwords 40%

I have changed my passwords at set intervals 24%

I have used encrypted emails 10%

I have used a more secure storage option 10%

I have modified my social media privacy settings 30%

No, I have not done anything differently to protect 
sensitive information online 37%

I have created different passwords for all 
of my online accounts

26%

Since the exposure of PRISM surveillance data program, have you done any 
of the following to protect sensitive information online?



v

Research Methodology

Tresorit commissioned YouGov Plc—a third party, professional research and consulting organization—to poll the 
views of a representative sample of 1,007 employed U.S. adults. Fieldwork was undertaken between May 19th – 21st, 
2014. The figures have been weighted and are representative of all employed U.S. adults (aged 18+). The research 
was carried out online. 

About Tresorit

Offering a cloud storage solution with built-in, end-to-end encryption for maximum security, Tresorit makes storing 
and collaborating on documents in the cloud easier than ever before. Leveraging patented cryptographic technology 
and a simple, easy to use end-user interface, Tresorit is ideal for small and medium enterprises who need compli-
ance, ultimate security and confidentiality, as well as collaboration and backup. 

Tresorit is available for Windows, Mac, Android and iOS. 
For more information and to download Tresorit, visit http://www.tresorit.com/.

We advocate for the usability pioneered by popular security solutions such as DropBox and Google Drive, but 
strongly believe these solutions fail to keep pace with the real potential of today’s attackers. Everyday that 
businesses and individuals use these services, they are risking the security of their information online. The need 
for viable, agile and end-to-end encrypted storage solutions for both personal and corporate use in the cloud is 
inescapably necessary, and across the board Americans are hungry for a practical solution.

media contact: tresorit@diffusionpr.com 
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